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EDUCATION  REQUIREMENT;  Bachelor's degree in any
major.

ALTERNATIVE EDUCATION (DEPARTMENTAL TRAINEE):
4 yrs. as a 9 level (Group 1)
2 yrs. as a 9, 10 or 11 tech. or paraprofessional (Group 1)
1 yr. as a supervisor (Group 3)

EXPERIENCE:  None

EDUCATION  REQUIREMENT;  Completion of 60 semester
(or 90 term) credits.

ALTERNATIVE EDUCATION: Four yrs. of office support exp.
with substantial public contact interviewing people, including
two yrs. at the experienced level.
                                      OR
Four years office support exp. with public contact at the UA,
including two years at the experienced level.

EXPERIENCE:  None

Unemployment Claims Manager 12-14

12:  Three years as an Unemployment Insurance Analyst,
including one year at P11 level.

13, 14:  Four years as an Unemployment Insurance Analyst,
including two years at P11 level or 1 year at 12 level.

Three yrs. as an
Unemployment

Insurance Analyst,
1 year at P11 level.

Unemployment
Insurance Analyst 12

Unemployment
Insurance Analyst P11

Unemployment
Insurance Analyst 9

(Trainee)

Unemployment
Insurance Analyst 10

One year as an
Unemployment Insurance

Analyst.

One year as an
Unemployment Insurance

Analyst 10.

One year as an
Unemployment Insurance

Analyst P11

Account Examiner 11

Account Examiner 8

Account Examiner E10

Account Examiner 9

One yr. of account examiner
experience.

One year as an Account
Examiner 9.

One year as an Account
Examiner E10.

EDUCATION
REQUIREMENT: Associate's
degree with 16 semester (24
term) credits in accounting.

EXPERIENCE:  None

Account Examiner
Supervisor 12, 13, 14

12 Level-Two years as an
Account Examiner E10 or
one year as an 11

13 Level-Two years as an
Account Examiner 11 or
one year as an Account
Examiner Supervisor 12

14 Level-Two years as an
A c c o u n t  E x a m i n e r
Supervisor 12 or one year
as an Account Examiner
Supervisor 13

Accounting
Technician E9

One yr. as an
Accounting
Tech E9.  .

One year as an Unemployment
Insurance Examiner 8 OR two

years as an Unemployment Claims
Interviewer 8.

Two years as an Unemployment Claims
Interviewer 9 OR one year as an

Unemployment Insurance Examiner 9 or
Unemployment Claims Examiner 9 or

Unemployment Claims Interviewer E10.

One year as an Unemployment Insurance Examiner
E10 or Unemployment Claims Examiner E10 or
Unemployment Claims Interviewer 11 OR two years as
an Unemployment Claims Interviewer E10.

EDUCATION REQUIREMENT:
Bachelor’s degree.

ALTERNATIVE EDUCATION:  12 LEVEL
Two years as Unemployment Insurance Examiner 11,
U n e m p l o y m e n t  C l a i m s  I n t e r v i e w e r  1 1 ,  o r
Unemployment Claims Examiner 11 OR three years as
U n e m p l o y m e n t  I n s u r a n c e  E x a m i n e r  E 1 0 ,
U n e m p l o y m e n t  C l a i m s  I n t e r v i e w e r  E 1 0  o r
Unemployment Claims Examiner E10.

ALTERNATIVE EDUCATION:  13, 14 LEVELS
One year as an Unemployment Agency Branch
Manager OR Two years as an Unemployment Claims
Supervisor 12 OR Three years as an Unemployment
Insurance Examiner 11, Unemployment Claims
Interviewer 11 or Unemployment Claims Examiner 11
OR Four years as an Unemployment Insurance
Examiner E10, Unemployment Claims Interviewer E10
or Unemployment Claims Examiner E10,

Unemployment Insurance
Examiner  8

Unemployment Insurance
Examiner  9

EDUCATION:
Associate's degree with at
least 16 semester (24 term)
credits in business courses
EXPERIENCE:  None

Liability Examiner 8

One yr. as a paraprofessional
liability examiner

Liability Examiner 9

Two yrs. as a
paraprofessional liability

examiner

Liability Examiner E10

Unemployment Insurance
Examiner  E10

Unemployment Insurance
Examiner  11


